
ANALYSIS OF STUDENT FEEDBACK
ACADEMIC SESSION 2016-17

Online feedback response from students is collected with the objective of improvement of the teaching
learning process and addressing the shortcomings. The questionnaire used for this purpose is exhaustive
and covers different aspects including internal evaluation system, learning resources, college infra
structure, extracurricular activities as well individual and group relations within the institution.
The following report presents a brief account of the general feedback collected online.

Choice of subjects

Feedback response regarding the factors that were influential regarding choice of subject shows that the
deciding factor for majority of the students was their interest in the chosen subject. Job opportunities and
reputation of the department/teachers were also important reasons for choosing a particular subject.
However, it may be noted that many students were influenced by two or more factors.

Feedback regarding internal evaluation system
Opinion regarding the internal evaluation system of the institution shows that overwhelming majority
(93%) of the students find the system satisfactory.
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Feedback regarding learning resources

This section includes feedback regarding library and laboratory facilities as well as
audio-visual aids

1. Use of audio-visual aids: Students appear to be moderately satisfied regarding
the use of audio-visual aids in the classroom. About 19% find the use very good
while 52% have feel there is good use of audio-visual aids. It may be noted that
about 5% are extremely dissatisfied in this respect.

2. Laboratory facilities: About two third of the students feel that laboratory
facilities are fully used while 28% feel that they are partly used and maintained.

3. Library Facilities: student’s opinion regarding library holdings shows a moderate level of
satisfaction. About 55% of the students feel that there is adequate number of books available
while 37% have expressed the opinion that library holdings are excellent. It may be noted that
more than 80% of the students have expressed their opinion in favour of easy accessibility of
library books.

Participation in extra-curricular activities
Feedback analysis regarding students’ participation in extra-curricular activities
shows definite scope of improvement. More than 60% of the students participate
either rarely or never in extracurricular activities. Only 18% of the students take part
in such activities frequently and 19% sometimes.
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Relationship with the Students’ Union

Student feedback regarding the Students’ union shows that slightly more than half
the students participate in the process of election while 30% are non voters. About
60% of the students feel that the Students’ Union is representative of the students
while about one fifth of the students did not think so.

Feedback regarding college infrastructure

This section deals with students’ perception regarding college infrastructure such as
canteen, drinking water, common room, class rooms, medical facilities and so on.

Analysis of the feedback shows that students are moderately satisfied with various
aspects of college infra structure.

However, opinion regarding toilet facilities shows a high level of dissatisfaction among
the students as 46% of the students have rated this facility as poor.
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Students’ relationship with the management, faculty and non teaching staff

1. Interaction with administrative authorities: nearly 75% of the students feel that interaction with
the management can be categorised as very good and good while 3% are of the opinion that the
interaction is poor or very poor.

2. Student-teacher relationship in the departments: students show a very high level of appreciation
in this respect. 46% of the students feel they share a very good relationship with their teachers
while 43% feel they have a good relationship.

3. Relation with the administrative offices. A moderately high level of satisfaction is expressed by
the students and 54% of the students feel that the offices are helpful.

4. About two-thirds of the students feel that the library staff is fully co-operative and helpful.
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Feelings about the institution

Analysis of feedback regarding students’ feelings about the institution shows a high level of
satisfaction. Responses show that students develop close ties with the institution since 82% of the
students have expressed the opinion that they will miss the institution very much after they leave.

Concluding remarks
Overall analysis of the feedback response collected from the students shows that students are
mostly satisfied with the academic aspects though there is always scope for further
improvement. The use of audio visual aids in classroom teaching needs to be done more
frequently. Opinion regarding college infrastructure especially the canteen and toilets show
that there is need for improvement. Student participation in extracurricular activities needs to
increase and measures should be adopted to encourage students in this regard. The same is
true of relationship with the Students’ Union. Students need to be made aware of the existence
and activities of the Students’ Union. Finally students have expressed their warmth and deep
feelings for the institution of which they are a most vital part.
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